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 WHAT IS THE NVMC? 
The National Vessel Movement Center 
(NVMC) is located in Kearneysville, WV at the 
Coast Guard Operation System Center.  The 
NVMC is staffed 24 hours a day, 7 days a 
week and serves as the collection point for all 
vessels required to submit a Notice of Arrival 
(NOA) in accordance with 33 Code of Federal 
Regulations, Part 160. (NOTE:  Except those 
vessels less than or equal to 300 gross tons 
required to submit to the Captain of the Port 
(COTP) in the Seventh Coast Guard District.)    
 
On a typical day, 36 personnel process 
approximately 650 NOAs, follow up on 
approximately 100 NOAs that are missing 
required information, and answer over 90 calls 
from the maritime industry regarding NOAs.    
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CONTACT INFO 
irect Toll Free: 800-708-9823 
ommercial: 304-264-2502 
ax Toll Free: 800-547-8724 
ommercial Fax: 304-264-2684 
-Mail: sans@nvmc.uscg.gov 
 

ebsite: http://www.nvmc.uscg.gov/ 
 

MOST COMMON NOTICE OF 
RRIVAL PROBLEMS – PART I

veryday, the NVMC receives NOAs that are 
complete or have information that is confusing, 
ontradictory or illegible and can therefore not be 
rocessed.  Below are some of the most common 
roblems observed at the NVMC. 

) ISSC (International Ship Security Certificate): 
ubmitter fails to provide information about the Flag 
dministration or Recognized Security Organization 

RSO) that issued the ISSC.  

) ISSC:  A vessel indicates they have both a CG 
pproved VSP and a Final ISSC. Although possible, 
is is not likely the case and must be researched. 

) Crew:  Nationality, Identification (ID) Number, ID 
ype or Date of Birth (DOB) is frequently not 
rovided. After a crew change, crewmember names 
re submitted with an update page without any other 
formation. When submitting changes or updates, 
e name of the vessel, original NOA submission 
ate, additional items to be corrected and the new 
cation or position of the vessel at the time of 

eporting must be submitted in order for the update to
e complete. Crewmembers’ year of birth as “2004” 
 also a frequent error.  

). Certain Dangerous Cargos (CDCs): Vessel 
dicates they are carrying CDCs, but cargo listed is 
ot an actual CDC. NVMC sees everything from steel 
oils to crude oil listed as a CDC.   

) Missing Info:  Last five ports of call, arrival, and 
eparture dates are often times not listed.    
         NVMC WEBSITE 
 
The following information / applications are located 
at the NVMC Website which can be accessed at 
www.nvmc.uscg.gov: 
 
1) Instructions and application for submitting an 
NOA on-line using the updated CG electronic 
Notice of Arrival /Departure (eNOA/D) system 
released January 31st, 2005.  By using this web-
based application, the data you type in and submit 
goes directly to the Coast Guard and Customs and 
Border Protection (CBP).  Submitting on-line via the 
eNOA/D also ensures that you will receive an 
acknowledgment that your NOA has been received.  
Three separate submission methods have been 
developed as part of the eNOA/D to meet the needs 
of the maritime industry.  More information regarding 
these three methods can be obtained at the NVMC 
website by clicking on “Downloads”.  Although not 
mandatory, the Coast Guard highly encourages the 
use of the eNOA/D system for submission of NOAs.  
 
2) The Notice of Arrival workbook, a format the 
maritime industry can use to submit NOAs.  From 
the homepage, go to “Downloads” and click on 
“Notice of Arrival Workbook” to download this Excel 
spreadsheet.  Once completed, you can attach the 
file to an email and submit it to 
sans@nvmc.uscg.gov or fax it to our office.  

http://www.nvmc.uscg.gov/
http://www.nvmc.uscg.gov/
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    LAST 5 PORTS OF CALL 
 
33 C.F.R. 160 requires that aN NOA include the 
“last 5 ports or places visited”.  Although not 
required, the Coast Guard requests you submit the 
name of the corresponding country with the last 
five ports or places visited.  This would assist with 
eliminating any confusion when identifying last 5 
ports or places visited.  Thank you for your 
assistance! 

MOST COMMON NOTICE OF 
ARRIVAL PROBLEMS - PART II 

 
6) Consecutive Ports:  We often receive an NOA with 
consecutive port calls indicating that the vessel will make a 
foreign port call before proceeding to another U.S. port.  If 
a vessel comes to a U.S. port, then goes to a foreign port, 
and comes back to a U.S. port, they must submit a new 
NOA listing the U.S. port after the foreign port as their first 
port call.  A consolidated NOA listing a U.S port, followed 
by a foreign port, followed by a U.S. port is not 
p
 
7) Empty Blanks on NOAs:  All fields should be completed 
if using the USCG NOA spreadsheet. If a particular field is 
not applicable to your vessel, indicate this by stating N/A
the field.   For example, if your vessel is not required to 
have an ISSC we request that you enter N/A in the fie
This will alleviate confusion and 
N
 
8) Non-attached Documents:  Emails are received 
referencing attached documents that are not actually 
attached. Please ensure all documents reference
a
 
9) Estimated Time of Arrival (ETA) and Estimated Time of 
Departure (ETD):  ETAs and ETDs are submitted without 
times, or list only A.M. or P.M. Remember, the 
requirement is an estimated time of arrival and that an 
actual time is required to be submitted.  Changes do no
need to be made to this estim
o
 
10) Updates:  Updates are often received changing the 
ETA/ETD for a port without considering how it may conflict 
with consecutive ports listed prior to the update. Example:
Ship A changes its ETA to Milwaukee from March 13th at 
0800 to March 15th at 0800. A consecutive port of Buffa
was originally listed with an ETA of March 15 at 1500. 
Knowing the vessel will not be in Buffalo on the 15th has 
now created an NOA that is incorrect.  This will result in
the NVMC contacting the vessel or agent.  In order  to 
alleviate this burden we remind you that all of the times 
and dates must be updated on consecutive NOAs whe
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11) NOA Submitted for Old Port Calls. More than likely, 
the submitter used an old NOA for a previous port call and 
failed to change the new arrival port or dates. The result is 
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If you have questions about any items in this newsletter, 
or suggestions on topics you would like to see in 
upcoming issues, please give MSTCS Dave McClintock a 
call at 304-264-2501  

MISCELLANEOUS NOTES 
 
Use of the USCG eNOA/D system ensures that you will 
receive a receipt from the USCG verifying that they have 
received your NOA, and that it is either complete or 
incomplete.  Therefore if you desire to receive verification 
that the USCG has received your NOA and whether it is 
complete or incomplete, we recommend that you use the 
USCG eNOA/D system.  If instead you choose to fax or 
email your NOA to the NVMC, the only way to obtain 
verification that the NOA was received is to contact the 
NVMC via one of our 24-hour contact numbers listed 
under “CONTACT INFO.”  When calling NVMC for NOA 
verification, please have the International Maritime 
Organization (IMO) number of the vessel available.  
 
The regulation requires that arrival date/time be provided 
for the U.S. port or place to be visited.  Providing the 
arrival date/time to the pilot station does not fulfill the 
requirement under 33 CFR 160, subpart C.  Therefore we 
remind the industry that when submitting the date and 
time of arrival it must be for the actual port or place of 
arrival as defined in the regulation versus to the pilot 
station.   
 
Keep in mind that the time requirement to submit a 
NOA begins when a completed NOA is produced.  
Incomplete or inaccurate NOAs may result in a delay 
of a vessel entering a port or place in the U.S. 
 
If a vessel merely transits the Panama Canal and does 
not make a port call, it is not considered one of a vessels 
last 5 ports of call. Please do not include it in this list 
unless you actually arrive at a port or place.  
 


